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NewsFlash

C4 Systems launches C4Procure
A high speed process for procurement of Cisco products

1 February 2007 — As part of its ongoing commitment to clients, C4 has launched a new service,
C4Procure.

As part of the service, organisations have speedy access to a dedicated procurement team for all of
their Cisco product requirements. The guiding principles and components of the service are:

= A streamlined service, including technical presales advice, quoting, order processing,
logistics, dispatch and delivery

=  Cost competitive pricing, as C4 is a Cisco Gold partner

= A commitment to responsiveness — organisaitons no longer need to wait days or weeks for
products and advice

C4 Systems has taken this initiative following feedback from Australian organisations.

“ Organisations have told us over and over that they need a better procurement service, one that is
better than anything available in the market today.” said Wayne Burgess, C4 Business Development
Manager, Advanced Technologies & Services. “We have structured C4Procure to fill that void, to
provide a service that organisations need.”

C4Procure is provided by a dedicated team of presales technical engineers and logistic experts. C4
Procure is provided for:

Cisco hardware and software

Cisco SMARTnet maintenance services

Cisco SMARTnet contract management

Premium grade professional services, provided by C4’s highly qualified and certified systems
engineers, continue to be separately available for consulting, implementation and support
requirements.

C4Procure is available 8:30 — 17:00 AEST Monday - Friday excluding NSW public holidays. Contact:

T: 1300 655 414
E: C4procure@c4.com.au
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